Return Policy
Capitol Materials, Inc. will pick-up and credit unused material, based on the following criteria:

1. Must be in good shape and ready for resale
a. Not bent

b. Not cut

c. Not damaged

d. Not opened

e. Not wet – with the exception of steel studs

2. Must be a stock item (stock items are listed on our website @ www.capmat.com)

3. Must be neatly banded by like items, ready for pickup and restock

4. Must be moved to a central location where our trucks can easily access the material and be loaded with our jobsite forklift

5. Must be inspected and approved prior by a CMI employee

6. No credit will be given for non-stock or special order material

Any other items requested to be picked up also must meet the requirements listed above (where apply).  These items will not be credited to your account.  As a service to our customers we will pick up these materials and immediately move to another jobsite and drop ship (not stocked and scattered) or taken back to CMI and immediately scrapped.  Due to space and inventory concerns we can not store material(s) for later delivery.
CMI will schedule pick-ups as soon as possible not to conflict with regular deliveries.  Deliveries will take priority over material pick-ups.

** A 20% RESTOCK FEE WILL APPLY TO ALL RETURNS RECEIVING A CREDIT**
